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OTYET 3a 2017 rox
0 Pe3yJIbTATAX OLEHKH Ka4ecTBA GaKTHIECKH MPEJ0CTABIAEMbIX
MyHHIHNATHBIX padoT
MKY «MII «CnyTHHK»

(HAHMEHOBAHHE I0/IBEJOMCTBEHHOTO YU ekK/IeHH S])

N | HaumeHoBanue Haumenosanue OLeHKa TpucBoenHoe | PacuerHas TlpucsoenHoe | Ouenka | YpoBeHb
/1 | MyHHUMNANBHOM | MyHHIMNAJBHOTICOOTBETCTB | 3HAYEHHE OlleHKa 3HaueHHe KauecTBa | KauecTBa
yCITyrH 0 st YIOBJIETBOPEH (OK)
YUpEKIEHHA  [KauecTBa HOCTH
ciyr noTpeduTenek
(HacesneHus)
cTaHaapTaM KaueCcTBOM
Ocr) 0Ka3bIBa€MbIX
MYHHLMNAIbH
BIX
yemyr mno
uTOram
H3yYeHHUs
MHEHHUA
HaceeHus
(Oum)
1 Mynuuunansias | MKY «MI 1,0 COOTBETCTBYET 1,0 BBICOKHI 1,0 BBICOKHH
patora 1: «CryTHUK» CTaHJapTy YpOBEHb YPOBEHb
KavecTsa YIOBJIETBOPE KayecTBa
Oxkasanne MyHHUUMTATBHO HHOCTH
coneHcTBus i ycnyru notpeburesne
MOJIOIEXH B i
BOMpOCax (HaceneHus)
TPyROYCTpOIiCTBa, KauecTBOM
colLHanbHO¥ OKa3bIBaEMbl
peabunurauuu, X MyH. ycIyr
TPYHOYCTPOHCTBO
HECOBEPILIEHHONET
HUX IpaX/JIaH
2 | Mynuuunanshas | MKY «MIL{ 1,0 COOTBETCTBYET 1,0 BBICOKHI 1,0 BBICOKHI
pabora 2: «CrryTHHK? CTaHJapTy YpOBEHb YPOBEHb
KayecTBa YIOBJIETBOPE KayecTna
OpraHuzauus MyHHLHMTAIbHO HHOCTH
jocyra JeTeii, i yeayri norpeburene
MOAPOCTKOB U i
MOJIOAGKH (HaceneHus)
¢ Ka4ecTBOM
OKa3bIBAaEMBbI
X MyH. yciyr
3 MynuuunaneHas | MKY «ML] 1,0 COOTBETCTBYET 1,0 BBICOKHIA 1,0 BBICOKHI
yenyra 1: «CryTHUK» CTaHaapTy YPOBEHb YpOBEHb
KauecTsa YIOBJIETBOPE KayecTBa
Oprauuzauus MYHHULHUMAIbHO HHOCTH
oTabIXa feTelt U i yenyru noTpebutesne
MoroaexH (B i
KaHHUKYJIAPHOE (HaceseHus)
BpeMs C IHEBHBIM KauyecTBOM
npeGbIBAHUEM) OKa3bIBaeMbl
X MyH. yCIyr
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TIPUJTIOXXEHUE

K OTYeTy O pe3y/bTaTax OLEHKH KauecTBa
(haKTHIECKH TIPEIOCTaBIISEMBIX
MYHHIMIATBHBIX paboT

TTosicHuTeNbHAS 3aIIUCKA

B MyHHIMNAIBHOM Ka3eHHOM ydpexJeHue benosipckoro paioHa «MoJOAeKHbIH LeHTp
«CryTHEK» GbUTa MPOBEEHA OLEHKA Ka4ecTBa MPENOCTABISEMBIX MYHHIHIANBHEIX PaboT/yCiyr.
U3syueHne MHEHHs NOTpeOUTENeH MyHHMIMIAIBHBIX PaGOT/yCIyr OCYIIECTBIIAIOCh HA OCHOBE
BOIIPOCA BXOZSILIET0 B aHKETy OIpoca «Hackonpko BBI  yIOBIETBOPEHBI KauyeCTBOM
MpPENOCTABIISIEMBIX PabOT 10 TPYAOYCTPOMCTBY/ O MPOBOXMMBIM MeponpusATUaM? », «Hackonbko
BBl yZIOBIETBOPEHBI KAYECTBOM NPEIOCTABIIAEMOi YCIIyTH 10 OpraHM3amnuy pabotst mareps?». Ilo
UTOraM, MOJyYeHHBIM B pe3yJbTaTe IPOM3BEJCHHBIX pPAacyeToB, OIEHKA YyIOBJIETBOPEHHOCTH
notpeGuTeNell (HAceNEHHS) KAdeCTBOM IPEJOCTABISIEMBIX MYyHHIHNAIBHEIX paGoT/yciyr u
U3ydeHHe MHEHHsS [OTpeOuTenell MyHHIMIAIbHBIX paboT/ yCiyr NMPUCBOEHBI BBICOKHE YPOBHU
YIOBIIETBOPEHHOCTH.

Hcnonnurens:
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