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OTYET 3a 2018 roa
0 pe3yJIbTATAX OLEHKH Ka4ecTBa (PaKTHYECKH MPEI0CTABJIAEMbIX
MYHHLHIATbHBIX padoT
MKY «MII «CnyTHHK»

(HAMMEHOBAHUE MOABEJOMCTBEHHOI0 YyUPeKICHHS)

N HaumeHoBaHue HaumenoBanne  OueHka IpucBoeHHo| PacueTHas IpucBoeHHo| Ouenka YposeHb
/i | MyHHLMIATIBHOM | MyHHLMMANBLHOTO COOTBETCTB | € 3HAYEHHE | OLEHKa € 3HayeHHe |KayecTBa |KayecTBa
yCayru YUpEKINECHHUs st YIOBJIETBOPEH (OK)
lkauecTBa HOCTH
ciyr notpebuTeneit
(HaceneHus)
cTaHIapTam Ka4yecTBOM
Oct) OKa3bIBAEMbIX
MyHHLHMNAJIbH
BbIX
yenyr mo
uTOoram
H3ydeHUs
MHEHHUsA
HaceneHus
(Oum)
1 Mynuumnanshas | MKY «MIL{ 1,0 COOTBETCTB 1,0 BBICOKHUI 1,0 BBICOKHIA
pa6ora 1: «CryTHHK» yer YPOBEHb YPOBEHb
CTaHAapTy YIIOBJIETBOP KauecTsa
OxkazaHue KauecTsa €HHOCTH
coaeicTBUs MyHHLHIIAN noTpeduTen
MOJIOIEXKH B bHOM eit
BOMPOCAx yciyru (HaceneHus
TPYAOYCTPOHCTB )
a, COLMaNbHOM KauecTBOM
peabuuTanuu, OKa3bIBaeM
TPYAOYCTPOHCTB BIX MYH.
o yeayr
HECOBEPIIEHHOJI
€THUX IPaXJaH
2 Myuunuunanssas | MKY «MI{ 1,0 COOTBETCTB 1,0 BBICOKHI 1,0 BBICOKHI
pabora 2: «CnyTHUK» yer YPOBEHb YPOBEHb
CTaHgapTy YIOBJIETBOP KayecTsa
Opranuzamus KayecTsa €HHOCTH
Jzocyra netei, MyHHLHTIAN noTpeduTen
TOAPOCTKOB U BHOI eit
MOJIOZIEHKH & yeyru (Hacenenus
)
KauecTBOM
OKa3bIBaeM
BIX MYH.
yeayr
3 Mynuumnanshas | MKY «MIL{ 1,0 COOTBETCTB 1,0 BBICOKHUIT 1,0 BBICOKHIH
yenyra 1: «CryTHHK» yer YPOBEHb YPOBEHB
CTaHaapTy YIOBJIETBOP KayecTBa
OpraHusauus KayecTsa €HHOCTH
OTZbIXa NeTelt u MyHHLHTIAN norpebuTen
MonozexH (B bHOM el
KaHHKYJIAPHOE ycnyru (HaceneHus
BpeMs C )
JHEBHBIM KayeCTBOM
npeGbiBaHHEM) OKa3bIBaeM
BIX MYH.
yenyr
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[TPUJIOXKEHME
K OTYeTy O pe3y/bTaTaX OIEHKH KauecTBa
(haKTUYECKH NPENOCTABIIAEMBIX
MyHULUTATBHBIX paboT

TTosicHuTeNbHAS 3alIMCKa

B MyHHLMIATGHOM Ka3eHHOM YydpexueHue Bemospckoro pafiona «MonoAeKHBIH HEHTP
«CryTHUK» GbLIa POBE/CHA OLEHKA KAuecTBa MPEIOCTAB/IACMBIX MyHHIIUIIATIBHBIX pabot/yciyr.
W3ydenne MHEHHs MOTpeOMTENeH MyHHIMMATBHBIX PaGOT/yCIyr OCYIIECTBIAIOCH HA OCHOBS
BOIpOCA BXOJSIIEr0 B AHKETy Ompoca «Hackonbko Bbl  yIOBIETBOPEHBl KayeCTBOM
IPeOCTABISIEMBIX PaGOT 1O TPYAOYCTPOMCTBY/ IO IPOBOIMMBEIM Meponpustasam? », «Hackomnbko
BBl yOB/IETBOPEHbI KAUECTBOM MPEOCTABISeMOl YCIyTH 10 OPraHu3aiiu paGoTsl nareps?». Ilo
ATOraM, IOIYYeHHBIM B pe3yibTaTe IIPOM3BENEHHBIX PAacueToB, OLCHKA YIOBIETBOPECHHOCTH
notpebuTeneli (HaceneHHs) KaueCTBOM IMpPEJOCTABIAEMBbIX MyHHIHMIATbHBIX pabot/yciayr u
H3yYeHHE MHEHHs NOTpeOUTeNell MyHHIMIATBHBIX paboT/ yCIyr NMPHCBOEHBI BHICOKHE YPOBHH
Y/IOBIIETBOPEHHOCTH. ,
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